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‘"’ 4 Letter from the

Chair of the Board

66 Building Healthier Communities 99 is not only the mission
of Kemptville District Hospitdl, but it is also a way of life for our
incredible stuff, physicians, and volunteers.

would like to tuke this opportunity to formally thank ull KDH heulthcure workers for their dedicution during

two lony yeurs of COVID-19.1've been so impressed ut how everyone involved with our hospital came
toyether to handle the globul pundemic. The sucrifices mude by members of the KDH teum huve been
heroic, und us we have been dedling with COVID-19 for two yeurs how, | am inspired by und yrateful for
the teum’s determination and resilience. Throughout the pundemic, the entire KDH orgunization hus been
unwuvering in its commitment to keeping our community headlthy.

| would ulso like to thunk the community for showiny your support for KDH stuff throughout the pust two
yeurs, Eurlier in the pundemic, there wus un outpouring of support for heulthcure workers in communities
dcross Cunada, und North Grenville and the surrounding areu were ho different! Your letters, gifts of food,
noise-mukiny (bunyiny of pofts, ringing of bells, efc.), sociul mediu posts und more meunt the world to our
stuff. More recently, yetting vuccinuted, followinyg public heulth guidelines, musking, physicul distunciny
und hundwushing were the most importunt ways you showed our stuff thut they were uppreciuted. We
know these practices posed uh inconvenience und u hardship und we're very gruteful that you did your
purt to keep everybody sufe.

As you muy be uwure, KDH's commitment fo putient sufety und guulity of cure were rewurded in the full
of 2021 with un overdll Accreditation score of 99.7%. In achieving this score, the KDH teum has so much to
be proud of und to celebrute, especidlly in light of the udditionul challenges presented by the pundemic.

Before | close, I'd like to express the Bourd'’s thunks to the community for your purticipution in our current
strategic planning process. Prepuring u strateygic plan is one of a Bourd’s most important tasks during its
mundute; however, it cun’t do this in isolution. Thut’s why we were so pleused to huve input from more
than 700 members of the communities KDH serves, providing their hopes and aspirations for the hospital’s
future viu u virtuul workshop und/or purticiputing in online und telephone surveys. All of the input gyuthered
hus been compiled, unulyzed, und used to help develop our next struteyic plun, which will set out KDH's
new strateyic priorities und identify the uctions that will be tuken to udvaunce them. The plun is expected
to be findlized in June 2022 und atf that point we will share it widely with the community.

On behdif of the Bourd, | look forward to the excifing opportunities that await our hospital and our
community!

Sincerely,

Elizabeth MucPherson
Chuir of the Bourd of Directors
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ON OUR COVER

QOur new Chief of Stuff,
Dr. Colin Sentongo, took up
his duties in July 2021.

‘m so pleused to have this opportunity o communicute with

the community in this speciul issue of Heulth Mutters. Due to
unhforeseen circumstunces, this is the first issue since eurly 2020.
At that point we were poised to hold a humber of speciul events
throughout the yeur in celebration of KDH's 60th Anniversary, and
then COVID-19 struck, und life chunged dramaticually for each and
every ohe of us.

Whuat strikes me in reflecting on that redlity is that KDH did more
than just cope with COVID-19 and dll its implications — despite the
udditiondl chullenges we huve fuaced, we hot only contfinued to
muke the provision of the highest yudlity patient care our humber
onhe priority, but thunks to our resiliency und strenygth, we dlso
cohtinued to move forwurd with growth und change. | would like
to highlight several examples of this.

We began the work of bringing CT scanning technology to
KDH - KDH hus recoygnized thut it is ho longer enough for our ER to
have x-ray und ultrasound cupubilities — we heed to be uble to
offer CT scuns. A CT (computed fomography) scan shows detailed
imayes of uny purt of the body, including bones, muscles, orguns
und blood vessels, muking it more uccurate than a traditionul
x-ray. Currently, our putients reguiring CT have to be transported to
Oftawa or Winchester, causing delays in getting these potentially
life-saving diugnostic tests. Having CT scunning avdilable will fur-
ther benefit putients by enabling KDH fo bring more medicul and
surgical programs requiring CT to the hospitdl.

To move this forwaurd, we huve provided the required documen-
tation to the Ontario Ministry of Hedlth and we have mude funding
requests to both the Municipulity of North Grenville und the United

continued...

HealthMatters SPRING 2022 3



(%4
CEQO’s Message
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Counties of Leeds und Grenville (§900,000 euch
over 10 yeurs). | um delighted to report thut North
Grenville Council upproved our funding request ut
their November 2021 meetiny; this funding will
beyin in 2023.The United Counties of Leeds und
Grenville have deferred our funding request unfil
our CT scun proposdul hus been Ministry-approved.
Once the Ministry upproves our request, und funding
from the United Counties is confirmed, the KDH
Foundution will sturt the process to conduct u
cupitdl fundrdising campuign. The Foundation will
need to ruise $1.8 to 2.3 Million in order to purchuse
the CT scun for the hospital.

We welcomed a new Chief of Staff

to KDH - Dr. Colin Sentongo, who

took up his duties in July 2021,
is u highly regurded unes-
thetist und ER physiciun who
previously served us Chief of
our Anesthesiu

Depurtment. During his

tenure us Anesthesia Chief,

Dr. Sentonyo oversuw the introduc-
fion of u number of hew suryicul proyrums ut KDH,
including both u heurosurygicul und spine decomjpres-
sion surgicul program, und u virtudl unesthesiu preop-
erutive clinic. He wus dlso responsible for developing
severdl hew processes, protocols und procedures
to ensure the highest quulity and sufety of care for
surgicul putients,

Emergency Medicine und Anesthesiu ure
Dr. Sentongo’s muin areus of interest. He completed
his Fumily Medicine Residencies ut both the North-
eustern Ohio School of Medicine und the University of
Culgury, followed by further Anesthesiu fraining
ut the University of Oftawa. He currently holds
unesthetic privileyes ucross multiple hospituls in
Eustern Ontario.

Dr. Sentonyo is ulso committed to helping to frain
the next generdtion of physiciuns; ohgoinyg teuchiny
responsibilities include providing exposure o rurdl
unesthesiu o Queen’s University and University of
Oftawa medical students through the Eastern
Reyionul Medicul Educution Program, und teuching
unesthesiu electives to University of Ottawa Fumily
Practice residents.

We continued our important work on developing an
Ontario Health Team (OHT) us we were not going to
puss up this opportunity to reimugine und trunsform
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the way hedlth and community support services
dre delivered within our region! Our originul OHT, the
North Rideuu Heulth Alliunce, mergyed with the Three
Rivers OHT, und the resulting Ottawa West Four Rivers
OHT received Ministry approval in September 2021,
The Oftawa West Four Rivers OHT is u colluboration
of more than 60 hedlth system partners from North
Grenville, Arnprior, Curleton Pluce, Almonte und
West Ottawa, When up and running, the OHT will
be responsible for delivering cure for the people of
these communities, directly connecting them to the
different types of cure they heed und providing 24/7
help in havigating the hedlthcare system. OHTs bring
toyether hedlthcuare services such us primary cure,
hospituls, public hedulth,long term cure, home und
community cure, and community support services
under ohe umbrellu to help people More eusily yet
the right cure, dt the right time, in the right pluce.

We appointed two new Senior Leadership Team
members. First off, Jennifer Ellis, RN,
PhD, joined KDH us Vice President
of Nursing/Clinicul Services

and Chief Nursing Executive in
Junuury 2022, Jennifer brings

to KDH 16 yeurs of proyressive
leudership experience in the
hedlthcure sector. Her ureus of
expertise include putient sufety,
putient experience, professionul
practice, risk munagement, yudlity improvement,
nurse stuffing, und service operations,

Previously, Jennifer wus the Director of Quulity and
Sufety at the Children’s Hospitul of Eustern Ontario
(CHEQ). Significunt accomplisnments during her sev-
en-yeur tenure ut CHEO included implementation of
a robust putient safety strategy und programming, s
well us operutiondl service und infrastructure chany-
es. Additiondlly, her teum oversaw d very successful
Accreditution, in which CHEO uchieved Exemplary
stunding und un overdll score of 99.7%.

Jennifer earned her PhD in Nursing from McMus-
ter University in 2009, successfully defending u thesis
focused on nursing health human resources. She has
authored pupers thut have uppeured in publicutions
such us Cunudiun Nurse und the Journal of Nurs-
ing Cure Quulity und is un advocute of evidence
informed, professional practice. Ellis has been a guest
lecturer in the Telfer School of Munugement’s Muster
of Hedlth Administration progrum and is currently
teuching its Quulity Munagement course.

Soon ufter, we welcomed Brittuny Rivard, CPA, CA,
to KDH us our new Chief Finunciul Officer und Vice




President of Operations. Brit-
tuny is un uccomplished
operutions leuder who
brings 12 yeurs of pro-
gressive experience in u
number of industries, with

u focus on hedulthcure und
uccounting. Her ureus of exper-

fise include process streumlining, continuous yuulity
improvement, duta aund business unalysis, orgunizu-
fionul struteyy, und regulutory compliunce.

Brittuny cume to KDH from the Fuculty of
Dentistry ut the University of Toronto, where she
wus Associute Director, Clinicul Operdtions. In this
role she wus responsible for the leadership und
munuyement of dentdl clinics, with oversight of
more than 90 stuff, Previously, Brittany served uf the
Hospital For Sick Children in Toronto in a humber of
roles, concludinyg her time there us Director, Clinicul
Fundiny Strutegy. Her multiple responsibilities in this
cupucity included operating us un informution und
decision-muking hub in support of the clinical feum
und working with the strutegy feum to position the
hospital for future success under the Ontario Hedlth
Teum model.

Brittuny eurned un Honours Buchelor of Arts in
Business Administrution from the Richurd Ivey School
of Business ufter beginnhing her undergraduate
deyree in Honours Hedlth Sciences ut the University
of Westerh Ontario in London, Ontario. She holds a
Chartered Professional Accountant (CPA), Char-
tered Accountunt (CA) designution.

We sirengthened our IT infrastructure following a
cybersecurity incident — An unexpected opportu-
nity fo move forwurd with growth and chanye pre-
sented itself in the fall of 2021, when KDH joined the
growing list of hedlthcure orgunizations attacked
by highly sophisticuted cybercriminals. In restoring
its IT systems, KDH has taken the opportunity to cre-
ute u more secure und robust digitul environment
thut will serve our orgunization well info the future
us hedlth systems increuse their reliunce on digitdl
technoloyies und the electronic dutu ussociuted
with them.

Thanks for reading, und | look forward to the next
opportunity to share news und updutes with you!

Warm reygards,

o

Frank Vaussullo
Chief Executive Officer
Kemptville District Hospitul

Message from our
Chief of Staff and
Vice President,
Clinical Services

DH is uctively working to bring in g hew
Kprogrum that will be of yreut benefit to the

communities that KDH serves: a Women'’s
Hedlth Surgical Program in collaboration with The
Oftawa Hospital (TOH).

Still in development, the program is likely to include
day surgery procedures us well us pre- und post-op
clinics ut which putients would see their surgeons for
cohsultation and follow-up. Our clinical teums ure
working hard to huve the program up und running
us early us the fall of 2022.

The proyrum is beiny developed usiny u “hub und
spoke” model, with TOH serving us the *hub” and
KDH ucting us u “spoke”, ulonyside other regionadl
hospituls.

The program will be supported with fundiny
through the Ontario government’s new Surgical
Innovution Fund that will provide hospitdls with the
flexibility they need to perform more surgeries und
procedures in their communities, helping to reduce
the hedlth service buckloy due to the COVID-19
pundemic.

Our dedicuted surgicul program staff and
physicians are what make this program a possibility.

The Women's Hedlth program will build on
the success of KDH’s hip und knee replacement
surgical program, which we started 10 yedrs ago
in colluboration with TOH. Pleuse see puge 6 for un
article celebrating the 10th anniversary of the start
of that program,

We look forward to providing updutes to the
community oh the Women's Heulth and other
surgicul programs us hews becomes availuble.

Yours in hedilth,

Jennifer Ellis, RN, PhD
Vice President,
Clinicul Services &
Chief Nurse Executive

Dr. Colin Sentongo
Chief of Stuff
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Celebrating 10 Years of

Total Joint Replacement
Surgery at KDH

A decude ufter the program begun, KDH serves

the community with d regional orthopuedic surgery
program in partnership with The Oftawa Hospitdl

hen orthopuedic surgeon Dr. Geoffrey Dervin completed the
first four total knee replacements ut KDH on October 17,2011,

the hospitul becume one of only u hundful of small hospituls
in North Americu performing this type of surgery. This was a transforma-
five event for KDH, mude possible by an innovative parthership with
The Ottawu Hospital (TOH).

The two hospital administrations cume together to find a solution to
the system wide chullenye of luck of operating room cupucity ut the
large hospitdls performing Total Joint Replacement (TJR) surgery, und u
buckloy of patients waiting for new hips and knees.

The ideu of u parthership between the large urbun teaching hospi-
tal und the smull-fown hospital begun to tuke shupe between senior
udministrative und medical stuff, TOH wus prepared to bring surgeons,
putients and ‘wuit-time fuhding’ (u federdl fundiny progrum ullocuted
provincidlly) to KDH. In turn, KDH would provide the operuting rooms,

nursing und dllied heulth stuff, and inputient care. As u smaller hospital,

KDH would be uble to do these repeutuble procedures efficiently,
reliubly and ut u low cost.

In frue KDH fashion, staff and physicians embraced the challenge of
starting up the hew program in record fime. From ideu, to plunning, to
the first surgeries, it wus six intense months, und it fook the whole hospi-
tal working together to muke it happen. From admitting to x-ray, from
dietary fo environmentdl services, und from pharmacy to physiothera-
py. dll staff and depurtments were impucted und challenged.

To suy that KDH stuff experienced d sense of joy und uccomplish-
ment on the duy the first fotdl knee replucements were performed
would be u huge understatement!

66

In true KDH fashion,
staff and physicians y ‘
embraced the

-

challenge of starting
up the new program
in record time.

2
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Dr. Geoffrey Dervin
performed the first knee
replacement surgeries at KDH on October
17, 2011. Dr. Dervin is currently Chairman and
Head, Orthopaedic Surgery, University of
Oftawa and The Ottawa Hospital.

Not lony ufter the first knee
replucement surgeries, hip repluce-
ments were udded to the program,
with Dr. Joseph O’Neil performing
the first hip replacement at KDH on
April 20,2012,

KDH’s TJR progrum und the
purthership behind it hauve been
extremely successful. Well over
3,000 knee und hip replucement
surgeries have been performed ut
KDH to dute. In addition to the joint
recipients themselves, who uppre-
ciute the shorter wuit time und the
putient und fumily centfred cure
that KDH is known for, the program
hus been lauded by the United
Counties of Leeds und Grenville,
who presented the KDH Bourd of
Directors with the 2012 Bill Thuke
Economic Development Leudership
Awurd, und by the Ontario Hospitul
Associution, who recoyhized the
program us u “Leuding Practice
for Improving Access to Cure” the
sume yedar.

Ca o o .
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A group of our current surgical program staff and physicians (left to right): Kristen Lechleitner, RPN, Dr. Steve Oliver, Courtney Durance, RPN,
Dr. Colin Sentongo, Anne Massey. RN, Dr. Chris Kirby, Dayna Sands, RN, Joanne Frost, RN.

60

KDH is considered an important

Now, u decude on, the orthopuedic progrum
continues - und offers even more services. Thunks to
the success of the program, spinal surgeries (micro-
discectomies) were uadded in 2019, making KDH onhe
of the only small hospitdls in Ontario performing spi-
nal surgery. More than 200 microdiscectomies have
been performed ut KDH to dute, despite operuting
room pauses hecessituted by COVID-19.

The progrum hus evolved info u regionul ortho-
puedic progyram with KDH functioning us u sutellite
of TOH, und surgical leuders ut both hospitals con-
finudlly lookiny for new procedures to bring to KDH.

“The sutellite program that we’ve established with
The Ottuwu Hospitdl is u prime exumple of how u
large and small hospital caun work together to bring
integrated care to our community,” said KDH's Chief
Executive Officer, Frank Vassallo. *We look forward
to continuing to yrow our orthopuedic program ut
KDH," he udded.

Duriny the lust ten yeurs a humber of udvunces
in fechnoloyy huve been implemented in the KDH
proyram, including u "Rotex” operuting tuble exten-
sion that dllows surgeons to perform u less invusive
type of totdl hip replucement procedure culled
the unterior upprouch. Putients who have this type
of surgery cun be in und out of the hospitul in one
duy, where traditiondl hip replucements generdilly
require u two-night stay.

Recently u hew, stute of the urt microscope (the
“Zeiss Tivato 700”) was purchused for surgeohs to
use in performinyg microdiscectomies; it enubles
leuding pructice spinul surgeries.

Both eyuipment purchuses were mude possible
by funding from the KDH Foundution.,

community asset and one of the
reasons why residents choose
to move to North Grenwville.

o

The orthopuedic surgicul program is one of mauny
services provided ut KDH, including 24-hour emer-
gency cure, inputient care, a busy day surgery pro-
gram, u variety of specidlists’ clinics, educuation and
support programs for diubetes und other conditions,
und purthership in the child and youth mental heulth
dund substance use heulth initiative knowhn as “WAY”,
Wellness Access for Youth. KDH is considered an
important community usset und one of the reusons
why residents choose to move to North Grenville,
ohe of the fustest growing municipdlities in Eustern
Ontario.

Ever since the hospitul opened its doors on Juhe
29,1960, KDH hus continued to evolve, respondiny
to changing hedlth heeds while fulfilling its mission of
‘Building Heulthier Communities’.

The successful orthopuedic surgicul program at
KDH hus, without doubt, transformed the hospital. It is
proof of the power of strateyic and visionary thinking,
colluboration, leadership, aund teumwork. Here's to
the hext 10 yeuars!
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News from

FOUNDATION

o] \/.N[3\[e)\'A www.kdhfoundation.ca

Message
from the Chair

T gives me yreut pleusure to provide the community with un
updute on the recent uctivities of the Kempitville District Hospitul
Foundution.

Although the mdjority of our fundruising events were cuncelled
in 2020 und 2021, our donors contfinued to support us. Thanks fo
their onyoing yenerosity, the Foundution wus uble to purchuse u
new stute-of-the-urt microscope to perform spinul suryeries ut KDH.

In this issue of Heulth Matters, you cun read ubout how this
innovutive technoloyy is chanyging the lives of people suffering
with debilitating buck puin (see puge 9).

Pleuse ulso tuke u moment to reud personul stories ubout our
donors; Ann Faurbo, Brittany Walker and Mike McFudden (see
puyes 10 und 11). These donors experienced emerygency situutions
ut KDH and wunted to show their appreciation for the outstunding
cure they received by making very generous donations.

Although COVID-19 uffected our lives significuntly over the lust
two yeurs, KDH contfinued to provide high yudlity cure to patients on
u duily busis. | upplaud und thunk our medicul teams und stuff for
their defermined focus on putient cure during these difficult fimes.

The Founddation is very excited o unnounce that we ure once
aguin holding fundraising events. Our annudl golf tournament
which ruises funds for new equipment will tuke place July 26, 2022
ut eQuinelle Golf Club.

We ure dlso looking forward to hosting our annuul Women's
Heulth and Wellness event in the fall.

Most of ull, we ure looking forward to connecting with our donors,
supporters, und friends of the Foundution.

On behulf of the Foundution Bourd und Stuff, thank you for your
continued support.

Toyether we cun ensure our community hus uccess to the best
yuulity cure, close to home.

Margret Norenberg
Chair, KDH Foundation Board of Directors
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KDH Corporate
Golf Classic

July 26,2022
Tpom Tee-off

eQuinelle Golf Club

In support of KDH
eyuipment fund

To reyister or sponsor -
mboucher@kdh.on.cu
www.kdhfoundution.cu




New state of the art
spinal microscope

funded by The
Kemptville District
Hospital Foundation

atients suffering from sciatica and other

debilitating spinal issues have u hew reason to
hope und u better chance of yetting relief thanks
to the Kempitville District Hospital Foundation.

The new state-of-the-art microscope, the Zeiss
Tivato 700, provides brilliunt optics and depth of
field, und improves the sufety and guality of spinal
procedures, says Dr. Steve Kingwell, un orthopuedic
surgeon specidlizing in spine surgery ut KDH.

Dr. Kingwell says the microscope is typicully used
in procedures for people who suffer from disubling
sciuticu, and sometimes weukness or numbness in
the ley. As u result, u lumbur microdiscectomy or
decompression procedure muy be reyuired.

"Having this microscope in Kemptville has
dllowed us to expund und provide spine cure to
more putients in the region,” Dr. Kingwell expluined.

Some of the putients that Dr. Kingwell has treated
weren’t uble to work due to the level of puin they
were living with — from plumbers to office workers
und physiciuns ulike.

Dr. Kingwell hus ulso treuted retirees thut couldn’t
conduct reyulur exercise, us well us purents who
faced difficulty trying to play with their children.

“This hew tool opens doors for putients of ull uyes,

enubling life-chunyging surgeries thut ullow people
to return to work, enguye in activities, und improve
their yuulity of life,” suid Dr. Kingwell.

Additiondlly, the microscope’s smull footprint
in the operuting room meuns it fukes up hulf the
spuce thut the previous equipment did.

“As u smull community hospitul, KDH continues
fo punch well ubove our weight,” hoted Dr. Colin
Sentonyo, KDH'’s new Chief of Stuff, "It is rare for u
hospitul our size to huve the ubility to provide spindl
microdiscectomy surgery, us this is usually dohe ut
larger tertiary cure hospitdls. This spinul microscope
wus aun essentiul fool in recruiting the specialists
required to perform these surgeries to Kempitville.”

[
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Dr. Alexandra Stratton () and Jessica Boyer, RPN, using the
Zeiss Tivato 700 microscope.

66

As a small community hospital,
KDH continues to punch well
above our weight.

” - Dr. Colin Sentongo, Chief of Staff

The Kemptville District Hospitul Foundution
provided $261,000 for the purchuse of the
microscope.

“Within the reyion, this type of procedure hus been
identified us u high-demund surgery reldtive to the
avdilubility of operating rooms,” udded Tunyu Dedns,
Manauger of Clinicul Programs ut KDH. “The uddition
of this service dllows u hew populution of putients to
experience putient-centred cure with a smuall-ftown
dppedl. Patients often leave feeling us though they
are truly humber one.”
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Grateful patient donates $5,000 to KDH Foundation

n October 12, 2021, Kemptville resident Ahn Faurbo was waiting for
the school bus with her Great Dane puppy on leush when he sud-
denly took off, causing Ann to full und breuk her left shoulder und hip.

She wus still lying on the ground, unable to move, when the ambu-
lance und puramedics drrived just minutes later.

“When | arrived ut KDH, emergency room stuff were understunding
und most helpful,” Ann reculled.

Her broken shoulder wus confirmed by Dr. Johnny Brisebois, und ufter
spending the night at KDH, Ann wus sent to the Queensway Curleton
Hospital (QCH) for u CT scun of her hip to determine why she wus still in
SO much puin.

The CT scun reveuled u hip fracture und Ann’s stay at QCH stretched
into five duys while she underwent surgery. Ann then returned to KDH
where she began her recovery.

“The nursing stuaff on the inpatient medical unit were umazing,” said
Ann. “There uren’t enouygh words to express my gratitude for their help
und compussionute care.”

From adjusting her pillows aund blunkets euch evening to bringing
her shacks und water, Ann suid the stuff’s ucts of kindness were most
uppreciuted.

In the beginning, Ann’s condition reyuired her to have two hurses to
help her stand up. “No matter how many fimes | requested help, they
were ulwuys putient and kind,” she suid.

Onhe eveninyg, Ann says there was a turning point in her recovery
when u staff member numed Melody consoled her. | know from per-
sonul experience whut you're goiny through — | had similar breaks und
frust me... it's yoing to hurt u lot before it yets better,” Melody suid.

“She wus right, it did hurt < lot,” suid Ann, “but little by little, it started
fo get eusier. Melody guve me the courage to try harder.”

Next, Ann worked with the physiotherupists, who yot her up und
wudlking using the purdllel burs. “The physio teum were dll so kind und
helpful,” suid Ann.

Everyone from the dietary stuff, to the hurses and personal cure dssis-
tants made Ann'’s experience ut KDH all the more enjoydble.

to use the Kempitville District Hospital. Here is my donation of:

0 $35 [—850 [O8100 O $250

O | prefer to give $
O My cheyue puyuble to the KDH Foundution is enclosed OR pleuse billmy [0 VISA [0 Mustercurd
OR Donute Online ut www.kdhfoundution.cu

Yes, | want my family, friends and neighbours to have the best medical equipment if they need

66

It was in their honour
that | made a donation
to the Foundation. We
are so fortunate to have
KDH in our community.

2

“The cuble television provided
free of charge wus unexpected,
und J hice option given the
hospitul experienced an internet
interruption during my stay,” suid
Ann. “The nurses deult with that
und u temporury return to puper
files with grace und diplomucy.”

“Allin dll, u big kudos yoes
out to the stuff, that in the midst
of the pundemic und less than
optimul working conditions, they
went ubove und beyond. My
heartfelt thanks goes out to ull of
them,” Ann suid. *It was in their
honour that | made u donution
fo the Founhdution. We ure so
fortunute to have KDH in our
community.”

- Ann Faurbo

Curd Number Expiry Date
Curdholder Nume Cw
Telephone Emuail

Nume und Address for

Churity Tux Receipt: @ / kemptville district hospital

FOUNDATION
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Kempitville District Hospitul Foundution

Box 2007, Kemptville Onturio KOG 1JO
613-258-6133 ext 157 | www.kdhfoundution.cu
Chuarituble Number: 118979152RR0001



Parents of twin girls delivered a month early
at Kemptville hospital show gratitude with

$5K donation

emptville parents Mike

McFudden und Brittuny Walker
cohsidered it u mirucle when
their twin daughters mude their
surprise drrival one month eurly
lust year,

Haviny woken up with severe
back puin on June 13, Walker
didn’t suspect that she wus in
lubour.

After cdllihg un umbulance to
take her to the Ottawu Generdl
Hospitul, Walker wus informed
that there wush’t enough time,
und she would be udmitted to
Kempitville District Hospitul's (KDH)
ER insteud.

It turns out the puramedics had
mude the right cull — becuuse
ufter Wulker wus udmitted at
4:03 a.m., Juckie Rose urrived ut
4:23 followed by her sister Jolene
Marie at 4:27.

With u hnumber of fuctors ut
play, the double delivery waus u
risky situation, especidlly for the
locdal hospital that did hot have a
muternity progrum in pluce since
1990. On top of beiny four weeks
eurly, the twins were dlso both
in breech position, muking the
delivery dll the more high-risk.

Walker und McFaudden were
blown awuy by the level of cure
they received from KDH stuff and
everyone involved, including
Leeds Grenville Puramedics,
CHEO, und the Ottuwu Civic
Neonutdl Intensive Care Unit.

To show their gratitude, they
decided to donute $5,000 to the
hospitul on behulf of the twins just
before Christmus.

The McFadden Family

On Dec. 22 (2021), KDH stuff
met Juckie und Jolene und their
purents to receive the donution.

Inspired by Jackie’s und
Jolene's urrival, KDH Foundution

executive director, Jounne Mavis,

expluined the funds will be used
to purchuse pediutric munikins
for physicians and nurses to
practise CPR on, in addition to
educutiondl training.

66

Walker and McFadden
were blown away by

the level of care they
received from KDH staff

and everyone involved

2

This story originully uppeured in the December 23,2021 issue of the Kemptville Advance.
Reprinted with permission of the Kemptville Advance/Metrolund Mediu.
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News from the

XEMPTVILLE

District HOSPITAL

AUXILIARY INC.

ince mid-March 2020,

COQVID-19 hus prevented
KDH's dedicuted volunteers from
physicdlly working in the hospitul.
Their normuilly bustling Coffee Bur
und Gift Shop hus been shuttered,
“Hey Duy”,u 60 yeur community
yuraye sule trudition annually
held in June, wus cuncelled
twice, und the Acton’s Corhers
Quilt Ruffles were ulso forfeited.
Despite ull these roudblocks, the
Auxiliury hus persevered in its
efforts to ruise funds for putient
eyuipment und contribute to the
hospital in many generous and
imuyinutive ways, including beiny
greut cheerleuders for stuff,

Early in the Pundemic, Auxiliary
President Lindu Curneyie
thanked stuff, “for being there
when the Auxiliary cannot,” She
udded, "Thunk you for beiny our
Brave Heroes who ure keepiny
our community sufe. You ure u
source of strength, inspiration,
hope und light in these times.”

*Denotes Past Auxiliary Presidents

U nder Lindu Carneyie’s leadership, the Auxiliary pivoted to innovative
initiutives that included u Hey Duy 50/50 online lottery that run from
June 2021 until December 2021.The 50/50 Teum wus comprised of
Jolene Stover,Hey Day Coordinator, Lindu, Brendu Steucy®, and Teresu
Harrison. As Jolene suid, "We leurned we cun udupt, pivot, expund our
knowledye, come together us u teum, chullenge ourselves, und do
whutever it tukes to muke un event successful for the Auxiliury aund,
ultimutely, the hospitul.”

Auxiliary volunteer Jeun Gullunt helped fo promote the online lottery
ut the Kempitville Furmers’ Murkets, und together she, Lilliun Leonurd*®
und other volunteers offered “retuil therupy” ut the Kemptville Night
Markets. Several members of the Auxiliary had fun promoting the
lottery in the 2021 Kemptville Sunta Claus parade. Earlier in the yeuar,
some ulso helped decorute cookies for the Tim Horton’s Smile Cookie
Cumpuign, which ruised $8,000 for
children’s mentul hedlth services
in Kemptville.

Business support for the KDH
Auxiliary cume from many
sources, including B&H Grocers (in
November 2020) und Jonsson'’s
Independent Grocer (July 2021)
with point-of-sule donutions und
Eurly Bird Lottery Sponsorships.
Lindu described the response from
the community us “electrifying in
its yenerosity”.

Brenda Steacy (leff) and Lillian Leonard
brought items from the hospital gift shop
to the Kempitville Night Market.

- P—% |n spring, summer and fadll, garden volunteers,
o previously led by Helen Rucine and now by Laurie

L)
‘:::0 Q - Fraser, have muintuined "Beth’s Gurden”, locuted
\b* heur the Clinics enfrunce. Plunt muterial wus

S ¥, donuted by Florul Design Lundscuping. Art Purks,

‘)“\,_\; ‘\‘ unother volunteer, looks ufter u welcominy
:Z\’\’ \I\\’\\ C‘N&g@ gurden ut the muin entrunce.

N

"\;‘}’\gf"‘zﬁ ) \—/é &‘

Will Campeau

Kathryn Peters

Abigail Amer

Emily Ryan

he Auxiliury hunded out their unnual Bursaries to five locul gruduating students intending to pursue studies in
heulthcare. From North Grenville District High School, recipients were Kathryn Peters (2020) and Victoria Dorion
(2021), und from St. Michuel Cutholic High School, Will Cumpeuu (2020), und Abiguil Amer und Emily Ryun (2021).
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Auxiliary President Linda Carnegie presented a cheque for $40,000 to KDH CEO Frank Vassallo.

espite dll the chullenges wrought by COVID-19,the KDH Auxiliary
munuyed to ruise un incredible $40,000 to support putient cure
ut KDH! On presenting the cheyue to hospitul CEO, Frunk Vassullo,
in Murch 2021, Lindu Carheyie suid the donation was the result of
“determinution, stumina und generosity, which made it possible to
help bring growth und development to the hospital to which we are
so uttached”.

66

We learned we can
adapt, pivot, expand
our knowledge, come
together as a team,
challenge ourselves,
and do whatever it
takes to make an
event successful for
the Auxiliary and,
ultimately, the hospital.

” - Jolene Stover

ther Auxiliary uctivities have

included the onygoiny Comfort
Dolls project. Over the pust two
yeurs, hundreds of small, colourful
and churming dolls (now with their
owh smull musks) huve been knitted
for distribution to KDH’s younyest
putients in the ER. Johunhnu Kuntz,
the project leud, uppreciutes dll
who have contributed their skills,
supplies und support to this effort.

t the first COVID-19 Christmus,

2020, elves” shopped,
wrdpped und delivered yifts to
stuff ut the service entrunce for
distribution to Interim Lony-Term
Cuare residents. In 2021, Elf” Joyce
Chuarter joined Lindu Curheyie
und others to deliver yoodwill,
cheer und yifts, includiny
hundmude lup quilts, o putients
und residents.
Joan Charter (leff) and Linda Carnegie

provided holiday cheer to Interim Long-Term
Care and Convalescent Care residents.

eun Gullunt wus one of severdl

Aucxiliary volunteers who helped
decorute cookies for the 2021 Tim
Horton’s Smile Cookie Cumpuign.
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Patient and Family Advisory Committee (PFAC) Update

We dre pleused to unnounce that our Patient and Family
Advisory Committee (PFAC) has grown in the lust year!

n April 2021, while completing

u community survey desighed

to inform the development
of KDH's hext Strateyic Plan,
139 people volunteered to join
our Putient und Fumily Advisor
(PFA) Pool for future surveys!
Furthermore, 89 people expressed
interest in becominyg u PFA to
work on short-term projects,
purticipute on committees, und
more! After reviewiny Expressions
of Interest, we recently officiully
welcomed two hew PFAs to the
ohyoiny work of our Putient and
Family Advisory Committee.

The members of this vital group
volunteer their time reviewiny or
helping creute educutionadl or
informational muteridls, working
oh projects, participating in
committee work, and much more.
The following is d list of just some
of the uchievements of our PFAC
since its inception in 2016.

El Patient and Family
Advisory Committee
X | KEMPTVILLE DISTRICT HOSPITAL

o

KDH'’s Patient and Family Advisory Committee
has its own logo and Seal of Approval
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e Developed und presented un educution proyrum for KDH stuff, with
topics such us *Compussion Futigue” und "Difficult Discussions’

o Puarticiputed in the Medicul Assistunce in Dying (MAID) Working Group

o Colluboruted on the Wuyfinding’ project, which followed the
modernization of our Clinic spuce

o Participution in the development of KDH’s unnual Quulity
Improvement Plun

e Development of u Putient Declaration of Values for KDH

e Review of Putient Relutions (compluints resolution) Process

e Review of putient experience survey results und putient complaints
und compliments datu

e Development of u Hedlth Literacy Working Group

o Participution on interview punel for hiring of new Vice President

o Participution on the Steering Committee for the WAY — Wellness Access
for Youth—child und youth mentul hedlth und substunce use heulth
initiative

o Consultution on Committees of the Ottawu West Four Rivers Onturio
Hedlth Team (OHT)

Guided by our Patient and Fumily Engugement Strategy, we have
mude it u priority to yrow the role of our PFAs, und we dre proud to have
the Co-Chuir of our PFAC helpiny to govern KDH us u voting member
of our Bourd of Directors. In uddition, PFAs serve on two sepurate Bourd
Committees: Quality und Sufety, and the Fiscal Advisory Committee.

Our PFAC hus been honoured by requests to present ubout their
work; for exumple, to the Onturio Hospitul Associution (OHA) Putient
Experience Community of Practice und to Cornwdll District Hospital,

In addition, severdl of our PFAs huve been distinguished individually:

e In April 2018,Bob Hale, Co-Chuir of the KDH PFAC, wus uppointed to
the Ontario Minister of Heulth’s PFAC; Bob wus selected from amohy
1200 upplicants.

¢ |n 2020, June Hule, KDH PFAC member, provided input on the Steering
Committee for the Ontario Health Team application process.

e In May 2021, PFAC member Briun McKee wus one of only two PFAs
uppointed to the OHA Putient Experience Meusurement Procurement
Steering Committee; then in July of that year, Brian wus chosen us
the only PFA und ohly small hospital representutive on the OHA
Procurement Proposul Review group.

Conyratulutions to Bob, June und Briun, and heurtfelt thanks to you
und dll the members of the KDH PFAC! Our two hew PFAs are Juckie
Smylie und Tedd Wood. Sudly, we suid goodbye to former PFAs Heuther
Arnold und Oris Retulluck. Oris hud served fuithfully since 2016 und
contributed greutly, including in the previous strateyic plunning process
und by initiating the Hedlth Literacy Working Group.

To leurn more ubout becoming u Putient and Family Advisor ut KDH,
pleuse cull 613.258.6133 ext. 222 or emuil PFAC@kdh.oh.cu.



New and Expanded Surgical Programs at KDH

or expunded since the lust issue of Hedalth Matters in early 2020. The entire KDH organization takes

We dre pleused to provide this summary of surgical programs at KDH that have been introduced

fremendous pride in the contributions we are able to mMake to improve the lives of putients in
our reyion through our surgicul programs, including spindl surgeries, sume duy dischurge hip und knee
replucements, und heurosurgery for putients suffering from Purkinson’s, chronic puin und more.

New Spinal Decompression/Microdiscectomy
Program

We introduced The Oftawa Hospital (TOH) spinal
decompression (Microdiscectomy) surgicul program
to KDH to serve both North Grenville und ureu

und Oftuwu putients. Microdiscectomy (micro
decompression) spine surgery is typicully donhe for
herniuted discs und works 1o relieve pressure on the
spinul herve by removiny the cuuse of the puin. In
colluboration with the TOH orthopuedic department,
KDH started this program us u sume day procedure
not typicdlly requiring udmission. It is minimally
invasive surgery und dohe with a small incision

using un operuting microscope under u Generdl
Anesthetic.

Increased Total Joint Replacement (TJR)/Total
Hip and Knee Replacement) Program

Building on the success of our TJR proyram (see puye
6),KDH embarked on the task of incredsing our TJIR
volumes in an effort to edse the mussive backloy of
these surgeries that existed in both our region und
Oftuwa us u conseyuence of the COVID pundemic.
The KDH surgicdl suite remained open even during
some of our scheduled closures und March Breuks
while our OR teums sucrificed vacation time, in
order to uccommodute the increused volumes with
remarkable success.

New Same Day Discharge TJR Program

We developed u hew Sume Duy Discharge TJR
program fo dllow hedlthy, motivated putients

to be dischurged home the sume duy of their
surgery. Sume duy discharge of totadl hip und knee
replucements hus become commonpluce ut most
of the larger hospitals that offer specidlized care.
KDH emburked on emulating the success of these
programs by offering it as an option fo our KDH
community. Due to peri-operutive udvances such
us minimually invasive surgicul upprouches und
unesthesiu fechniyues und medicutions, this program
hus been successful in KDH. Using strict protocols
und putient selection criteriu we huve been uble to
dischurge putients hours ufter their surgery with high
putient satisfuction und outcomes similar to that of
inputient hip und knee replucements.

Expanded Endoscopy (Colonoscopy/
Gastroscopy) Program

KDH mude u decision to expund endoscopy services
that were previously oh offer by collubordating with
the Depurtment of Gustroenteroloyy ut TOH to
increuse the volume of these services. The COVID
pundemic hus resulted in u buckloy of these cuncer
screening und treuting procedures. In response, we
were uble to enhunce the yuulity und volume of
our pre-existing endoscopy proyrum, incorporuting
the udditionul expertise und experience of the TOH
yustroenteroloyists.

New Deep Brain/Spine Nerve Stimulator
Implantation Program

KDH is how providing un inhovative deep brain/
spine nerve stimulator implantation program for
chronic puin und Purkinson’s putients through the
TOH neurosurgery program. In collaboration with

Dr. Adum Sachs, a heurosurgeoh und the Director
of Neuromodulution und Functionul Neurosurgery
at TOH, KDH in 2020 sturted to provide surgicdl
services for putients suffering from u wide spectrum
of heuroloyicul disorders. It included those primarily
suffering from Parkinson'’s, Epilepsy, Multiple Sclerosis
and chronic puin. Dr. Suchs’ innovutive upprouch to
these putients is to provide spinal cord stimulators
for chronic puin und deep brain stimulator devices
to deul with udverse symptoms of Parkinson’s und
to munaye Epilepsy. In the pust, muny of these
putients would have to travel to Toronto, but through
KDH'’s colluboration with TOH these surgeries cun be
performed closer to home.

New Workplace Safety and Insurance Board
(WSIB) Surgical Program

Approximately two years ugo, TOH wus awarded
a contract with OWN (Ontuario Workers” Network)
through WSIB with < focus on complex work-related
injuries with the goul of expedited recovery und
return to work. TOH formed d partnership with KDH
to purticipute in this program focusing on knee,
shoulder und buck injuries. With KDH's focus on
orthopuedics, we huve been uble to leverage our
experience in these ureus through the provision of
knee und shoulder urthroscopic surgery us well us
microdiscectomy (spinul decompression) surgery.
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Outpatient
Programs
§ Services

Outputient
proyrams und
services ut KDH
include the
following vitdl
programs. Leurn
Mmore ubout
these programs
here,including
how you cun
access them.,

Bone Mineral Density
(BMD) Testiny

The best way to protect yourself from
an unexpected fracture is to have

J BMD test that predicts your risk of
osteoporosis. All men and womun 65
und over should be fested. The test is
puinless und yuick. To have a BMD
test ut KDH you will need d referral
from your family doctor.

Mammoyrams

Women uged 50 to 74 should have
regular mummogyrams, generdlly
every two yeurs. Mammogrums suve
lives; early detection of breust cancer
provides the best chunce of survival,
Womenh aged 50 to 74 cun book their
mammoyrams at KDH directly. Cuall
613.258.6133 extension 400. If you have
missed your regular mammogram
because of COVID-19, pleuse dont
delay in cdalling for an appointment.

Luny Hedulth Program

KDH offers u Lunyg Heulth educution
program in partnership with
ConhnectWell - Lung Heulth. Monthly
virtual educdation sessions ure led by a
Certified Respiratory Educutor; topics
include ‘leurning ubout your inhalers’,
‘exercise und COPD’, Nutrition,

Stress and Anxiety Munagement,

and much more. To reyister, call Lori
at 613.259.2182 extension 2324 or
1.866.762.0496 extension 2324,

Pulmonary Rehab
Program

In partnership with ConnectWell
Community Heulth, KDH offers
Pulmonuary Rehab Program for
people with chronic luhy conditions.
The proygram is provided by u
Respiratory Therapist/Certified
Respiratory Educutor und
Physiotherapist, both virtually and
in-person. To reyister or for more
information, cull 613.259.2182
extension 2324.
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Diubetes Educution
and Support

KDH offers u comprehensive
Didbetes Educution and Support
Program including group educution
and persondlized support during
individuul counselling sessions.

In March 2022 we expunded the
program, which nhow has u stuff

of ohe Nurse Educutor und two
Reyistered Dieticiuns. The KDH
Didbetes program runs Monday to
Friday and offers virtual and in person
Jppointments. People 18 yeurs and
older with diabetes or prediubetes
cun reyister for the program by
culling 613.258.6133 extension 216.

GLA:D Program

The GLA:D™ (Good Life with
OsteoArthritis in Denmark)

Cunudu program is for people with
hip and knee osteourthritis (OA)

to conservatively manayge their
symptoms with educdution

and exercise. The progrum

consists of 2 educution sessions,

12 neuromuscular exercise

sessions, und is led by u certified
Physiotherapist. If participants
cohsent, the program dlso includes
duta collection o meusure putient
outcomes und for yuality monitoring.
The GLA:D™ Cunudu program is
proven to produce positive long-term
outcomes including decreused puin,
decreused puin medicution usaye,
and increused physical activity levels.
KDH is offering GLA:D™ at ho cost us
part of u regionul reseurch project.
To participute, clients are referred

by their primary cure provider to

the Total Joint Assessment Clinic
where they will be ussessed by u
Physiotherapist and referred to the
GLAD program at the time of their
cohsultation. Should individuals wish
to access GLAD directly, they may
find clinics offering the program for

u fee ut www.gludcunadu.ca,



